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Experience
Lead UX Researcher | Target
June 2024 – Present 
Lead researcher for bottom of funnel and fulfillment digital product development, directly managing research for 5 squads and overseeing research for 2. Manage research roadmap and prioritization and mentoring a junior researcher in the space along with partnering with product designers, product managers, and other cross-functional team members to shape product development initiatives from ideation to design research to post-launch, as well as surfacing opportunities for future work. 
Director, Training & UX Research | Bold Insight 
April 2023 – June 2024
Lead and oversee research project execution and scope and bid for new and prospective project work. Lead live trainings and provide individualized coaching for UX/HF research staff focused on project execution for clients across our healthcare human factors and consumer UX businesses in research spanning early stage exploratory to summative validation work.
Institutional Review Board Member | Museum of Science and Industry, Chicago 
January 2018 – Present
I sit on the Museum’s internal IRB as the board’s only industry researcher reviewing and monitoring human subjects research conducted at the Museum.
Senior UX Researcher | Eventbrite 
October 2021 – April 2023
Lead research and strategy for Event Creator Lifecycle pillar, including revamped Onboarding, Home Landing, and Navigation projects. Conducted research through all stages of the product development life cycle. Helped to launch three new products for the Creator market in close partnership with Product and Design. Oversaw the design research practice across the entire Product team. 
Lead UX Researcher | McDonald’s 
April 2020 – September 2021
Managed UX research for Global Mobile App and Kiosk channels within Global Technology and Digital Customer Engagement teams across the top 5 markets of US, CA, UK, DE, and AUS. Collaborated with cross functional team members across Product, Design, Service Design, and Consumer Insights to release user friendly and delightful products enabling a scalable business at the intersection of food and technology. 

UX Researcher | Zebra Technologies 
April 2019 – April 2020
As the first dedicated UXR for the Enterprise Software business unit, I conducted UX research for the development of enterprise-specific and SMB-targeted software and hardware solutions for Transportation and Logistics, Printing, Retail, Manufacturing, and Healthcare. 
User Experience Researcher | GfK & Bold Insight 
March 2017 – April 2019
Research consultant specializing in UX/HF research. Lead projects from bidding stages to research planning, execution, and reporting. Presented research results. Partnered with clients to improve existing products or to develop new products from ideation to final product. Developed training and mentored new hires. 
Program Evaluator and Researcher | Museum of Science and Industry, Chicago 
April 2014 – March 2017
Lead researcher, project manager, and evaluator conducting user-focused research on a multi-million dollar Carnegie grant-funded project supporting science education through school science reform and teacher professional development programs. 

Graduate Research Assistant | University of Rochester 
August 2013 – May 2014
Worked under Dr. April Leuhmann. Co-site manager for the Science Stars research site for a $1.2 million NSF-funded project promoting student engagement in authentic science and scientific work in an under privileged urban school.

Undergraduate Research Assistant | University of Rochester 
December 2010 – December 2012
Worked under Dr. Jessica Cantlon in the Concepts, Actions, and Objects Lab. Ran subjects in behavioral and fMRI experimental methods and administered standardized tests. Assisted in the analysis of data. 
Education
University of Rochester | Rochester, NY 
· Master of Science (M.S.) in Human Development
· Graduate Certificate in Program Evaluation 
· Bachelor of Science (B.S.) in Brain and Cognitive Sciences
· Bachelor of Arts (B.A.) in Linguistics

Volunteer Experience
Chi Omega Fraternity | Nancy Walton Laurie Leadership Institute Volunteer
July 2022 – Present
University of Rochester | National Leadership Council Member, Mentor, Volunteer
July 2017 – Present
One Tail at a Time | Volunteer Grant Writer, Volunteer 
November 2018 – December 2021

UXPA | Mentorship Program
2021
Hexagon UX | Mentor 
2021
Chi Omega Chicago Alumnae Chapter | VP Communications; Membership Chair
January 2016 – December 2018
Frank Lloyd Wright Trust | Interpreter 
March 2015 – February 2018

Selected Publications and Presentations 
Lucchesi, K. & Chiu, A. (2019) Procedural context in simulated use evaluations: As important as physical environment, and it’s not training. Poster presented at 2019 HFES International Symposium on Human Factors and Ergonomics in Healthcare. 
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Price, C.A. & Chiu, A. (2016). An experimental study of an urban museum-based teacher professional development program’s impact on student achievement. Chicago: Museum of Science and Industry, Chicago. Paper presented at NARST 2017 Annual Conference. 
Chiu, A., Price, C.A., & Ovrahim, E. (2016). Building Science Leadership: An examination of teacher and administrator perspectives on science education. Chicago: Museum of Science and Industry, Chicago. Paper presented at AERA 2017 Annual Conference. 

